Resources for the Deaf and Hard of Hearing

1. The New Mexico Commission for Deaf and Hard of Hearing

e Website Link: https://www.cdhh.nm.gov/

Albuquerque Office

PNC Bank Plaza

505 Marquette Ave. NW
Suite 1550
Albuquerque, NM 87102

Phone Numbers

Office: 505-383-6530 — M-F — 8am-
4:30pm

VP: 505-435-9319 — M-F — 8am-4:30pm
Toll-free: 800-489-8536 — M-F — 8am-
4:30pm

Fax: 505-383-6533

Business Hours

Monday — Friday 8 a.m.-4:30 p.m.

Las Cruces Office

Palms Office Complex
2407 W. Picacho, Suite A-100
Las Cruces, NM 88007

Phone Numbers
Voice: 575-525-1037 — M-F — 8am-
4:30pm

VP: 575-541-3400 — M-F — 8am-4:30pm
Fax: 575-525-1039

Business Hours

Monday — Friday 8 a.m.-4:30 p.m.

e They have an equipment distribution program.

e They provide support services for all types of issues to support the deaf .

e Home of providing effective leadership, education, advocacy, and programs to
reduce barriers to the social, economic, educational, cultural, and intellectual
well-being of Deaf, Hard of Hearing, and DeafBlind New Mexicans and their

families, friends, and colleagues.

2. Hamilton Relay New Mexico. Communications Service.
Website Link: https://hamiltonrelay.com/new-mexico/

Contact Information: Relay New Mexico Customer Care - 1006 12th Street, Aurora, NE

68818, Voice/TTY: 877-463-0994, Fax: 402-694-5110, Email:

relaynm@hamiltonrelay.com

Hamilton Relay provides telecommunications relay services for the state of New
Mexico including TTY, Voice Carry Over (VCO), Hearing Carry Over (HCO), Speech-to-
Speech (STS), Spanish and CapTel®.
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